Comment Card - Grouped Summary

09/08/03

Casa Digital

Departed 08/10/03 to 09/05/03
Submitted 09/02/03 to 09/08/03

Perfect Score

Total Guest's answers to Question Number
Reservation# Guest Name Stay Dates Room Answers Avg 12 13 14 15 16 17 18 19 20 21 22 23 24 31 32 33
190033 Sauer, Janet 08/29/03 to 09/02/03 721 13 1000 10 10 10 10 10 10 10 10 10 10 10 10 10
198281 Nafe, Jeff 08/31/03 to 09/01/03 813 11 1000 10 10 10 10 10 10 10 10 10 10 10
197408 Rowland, Julie 08/28/03 to 09/01/03 330 16 1000 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
196943 Blankenship, Jo Ann 08/30/03 to 09/01/03 316 13 1000 10 10 10 10 10 10 10 10 10 10 10 10 10
196760 Senior, Christopher 08/29/03 to 09/01/03 419 11 1000 10 10 10 10 10 10 10 10 10 10 10
196030 Sanborn, David 08/30/03 to 09/01/03 707 12 1000 10 10 10 10 10 10 10 10 10 10 10 10
195693 Hammond, Desiree A 08/28/03 to 08/31/03 726 11 1000 10 10 10 10 10 10 10 10 10 10 10
195449 Hall, Tully 08/29/03 to 08/31/03 517 12 1000 10 10 10 10 10 10 10 10 10 10 10 10
198074 Benson, Larry 08/28/03 to 08/29/03 516 15 1000 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
186919 Wissiup, Margaret E. 08/19/03 to 08/23/03 308 14 1000 10 10 10 10 10 10 10 10 10 10 10 10 10 10
195877 Tate, Marvin 08/15/03 to 08/17/03 623 14 1000 10 10 10 10 10 10 10 10 10 10 10 10 10 10
194476 Young, Linda 08/09/03 to 08/10/03 324 11 1000 10 10 10 10 10 10 10 10 10 10 10
196257 Roland, Felix 08/10/03 to 08/11/03 314 16 1000 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
Subt ot al 13
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Comment Card - Grouped Summary

09/08/03

Casa Digital

Departed 08/10/03 to 09/05/03
Submitted 09/02/03 to 09/08/03

9.9 to 8.0 Scores

Total Guest's answers to Question Number

Reservation# Guest Name Stay Dates Room Answers Avg 12 13 14 15 16 17 18 19 20 21 22 23 24 31 32 33
195831 Low, Andrew 08/30/03 to 09/02/03 620 16 993 10 10 10 10 10 9 10 10 10 10 10 10 10 10 10 10
195235 Handley, Michael 08/27/03 to 08/31/03 310 14 992 10 10 10 9 10 10 10 10 10 10 10 10 10 10
196912 Taylor, Troy L. 08/29/03 to 09/01/03 227 16 9.87 8§ 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
193812 Burrough, Amanda 08/29/03 to 09/01/03 702 15 986 10 10 10 10 10 10 9 10 10 10 10 10 10 10 9
193504 Couture, Keith 08/22/03 to 08/24/03 806 15 9866 10 10 9 10 9 10 10 10 10 10 10 10 10 10 10
197913 Mclntire, Jeanne 08/30/03 to 09/01/03 515 12 9.83 8§ 10 10 10 10 10 10 10 10 10 10 10
194194 Lumueller, Sylvia 08/27/03 to 08/30/03 618 12 983 10 10 10 9 10 10 10 10 10 9 10 10
197965 Carlson, Ray 08/30/03 to 09/03/03 818 14 971 10 10 10 10 10 10 &8 10 10 10 10 8 10 10
196357 Cannon, Onteria 08/14/03 to 08/18/03 816 14 9.711 6 10 10 10 10 10 10 10 10 10 10 10 10 10
198397 Wagoner, Kay 09/01/03 to 09/04/03 318 14 957 10 10 8 10 8 10 10 10 10 10 10 10 10 8
196020 Jarosik, Christy 08/29/03 to 09/01/03 223 12 950 10 10 100 7 8 10 9 10 10 10 10 10
193258 Foytik, Cory 08/29/03 to 08/31/03 326 16 9.50 9 10 5 9 10 10 10 10 10 10 10 10 9 10 10 10
197226 Rikarts, Andrew 08/20/03 to 08/29/03 527 13 938 10 10 10 8 10 10 10 10 7 8 9 10 10
192485 Magruder, Melinda 08/28/03 to 08/31/03 431 16 9.37 5 10 10 7 10 10 8 10 10 10 10 10 10 10 10 10
190284 Quinata, Nancy 08/29/03 to 09/02/03 424 13 930 10 10 10 10 1 10 10 10 10 10 10 10 10
197639 Tanenbaum, Alan 09/03/03 to 09/04/03 414 11 9.27 8 10 9 9 9 10 10 9 9 10 9
198783 Leblanc, Ross 09/04/03 to 09/05/03 414 16 9.25 9 9 8 9 9 9 9 9 10 10 10 9 10 9 9 10
197644 Shanda, Douglas 08/26/03 to 08/27/03 827 13 923 10 10 5 10 10 10 10 10 10 10 10 10 5
198522 Hanks, Martea 09/03/03 to 09/04/03 531 9 9.22 7 8 9 9 10 10 10 10 10
193964 McElroy, Georgia 08/29/03 to 09/02/03 221 15 9.20 9 10 10 10 9 10 3 10 10 9 10 9 10 10 9
193909 Tatman, Ashley 08/28/03 to 08/31/03 802 11 9.18 9 9 10 10 10 9 9 9 8 9 9
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Comment Card - Grouped Summary

09/08/03

Casa Digital

Departed 08/10/03 to 09/05/03
Submitted 09/02/03 to 09/08/03

9.9 to 8.0 Scores

Total

Guest's answers to Question Number

Reservation# Guest Name Stay Dates Room Answers Avg 12 13 14 15 16 17 18 19 20 21 22 23 24 31 32 33
191188 Bustamante, Cielo 08/23/03 to 08/25/03 823 11 918 10 10 8 10 9 10 8 9 9 10 8
197368 Jones-Barnett, Sharon 08/30/03 to 09/03/03 428 11 909 10 10 5 10 5 10 10 10 10 10 10
196618 Rodriguez, Raymond 08/25/03 to 08/29/03 229 12 9.00 9 8 10 10 8 9 9 9 9 9 8 10
195268 Gruber, Amy 08/16/03 to 08/26/03 317 11 9.00 6 9 10 8 8 10 9 100 9 10 10
195137 Rzeznik, Adriana 08/21/03 to 08/26/03 802 10 890 10 9 7 10 9 8 9 9 10 8
196669 Labbe, Duane 08/25/03 to 08/26/03 302 9 8.88 9 9 9 9 9 9 9 9

198336 Oakes, Liisa 08/31/03 to 09/01/03 811 13 876 10 8 8 8 9 6 9 100 9 10 9 9
198314 Brannick, Ramona 08/31/03 to 09/01/03 517 13 861 10 10 7 5 8 10 9 10 100 9 10 9 5
198312 Neal, Sheldon 08/31/03 to 09/02/03 319 12 858 10 10 8 10 8 10 1 9 8 10 9 10
195255 Busby, David 08/29/03 to 09/02/03 712 12 8.58 9 8 8 9 10 10 8 8 8 8 8
198262 Walters, Jere 09/02/03 to 09/05/03 312 9 844 10 10 10 6 8 8 100 8 6

198543 Berghuis, Robert 09/03/03 to 09/04/03 701 11 8.09 9 9 1 9 9 9 7 9 9

197845 Cano, Adan 08/31/03 to 09/01/03 226 11 8.09 7 6 5 9 8 100 8 9 9 9

Subt ot al 34
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Comment Card - Grouped Summary
09/08/03

Casa Digital Departed 08/10/03 to 09/05/03
Submitted 09/02/03 to 09/08/03

8.0 to 5.0 Scores

Total Guest's answers to Question Number
Reservation# Guest Name Stay Dates Room Answers Avg 12 13 14 15 16 17 18 19 20 21 22 23 24 31 32 33
195230 Pace, Armand C 08/22/03 to 08/25/03 513 13 7.92 9 9 8 8 6 8 8 7 8 8 8 8 8
194869 Pineda, Heather S 08/29/03 to 09/02/03 307 12 725 10 10 7 8 4 7 4 7 7 8 7 8
Subtotal 2
Total 49
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